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STATE PROFILE FOR:  Texas   Date: 6/12/01 
Compiled by Lois Johnson, Director, Texas SHHH State Office 

State Population Data   
Total population of state 20,851,820 
Number people over 65   2,072,532 
Number of people under 18 28.2% 
Total number of people with hearing 
loss in state 

     161,476 

Number of people who are deaf        42,204 
Number of people who are hard of 
hearing 

     119,272 

Number of people who are late 
deafened 

 

Number of people who are deaf/blind  
 

SHHH Chapter Information 
Number of SHHH Chapters in state:  __5___ 
Number of SHHH groups: ___6__ 
Number of SHHH members in state:__420___ 
 

Instate Chapters and Groups Information 
Please attach a list of instate chapters and groups with the following 
information: Name, Location, Dues, Newsletter, webpage address if 
applicable, contact information and focus (e.g. senior citizens, parents) 
State Coordinator    East Texas State Coordinator 
Mrs. Tommie G. Wells   Mr. Lynn Stroud 
761113 Kevin Drive    12545 Farm Road 968 W.  
Fort Worth Texas 76118   Longview, Tx. 75602 
(817) 284-2553    (903) 660-0137 
defbird@imagin.net    deflonghorn01@aol.com  
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Capitol Group (Austin) http://home.austin.rr.com/supersis/SHHH/index.htm  
Meets:   Every 3rd Tuesday of the month at 7:00 P.M. 
Location:  Cameron Road Church of Christ, 6016 Cameron Road, Austin, Tx.. (next 

to Whataburger) 
Contact: David Coco dcoco@mail.utexas.edu 
 
Clear Lakes Area Group (outside of Houston) 
Meets:   2nd Saturday of the month, from 10:00 – 11:30A.M., no meeting in July 

and August 
Location:    Gloria Dei Lutheran Church, Nassau Bay, 18229 Upper Bay Road, 2 

blocks south of NASA Rd.  1 ( Look for the Texaco sign on NASA Rd 1) 
 Park at the back of the church and enter door on the left next to the 

playground.  Go down the hallway to room 117. 
Contact:   Patricia Berry  paberry@flash.net 
 
Dallas Chapter (Dallas) www.dallasshhh.org  
Meets: 3rd Thursday of every month, except December at 7P.M. 
Location: Baylor Richardson Medical Center Annex on Campbell Rd. at the first or 

second conference room. 
Contact: Richard Wagner Richard@dallasshh.org  (214) 823-2012 
 
Richardson Senior’s meeting (Dallas) Senior Citizens 
Meets:  4th Friday of the month (except Nov. & Dec.) 
Location: Richardson Senior Citizen Center, 820 Arapaho Road 
 
Hearing Scouts (Dallas) 
Meets:  once a month on various Saturdays 
Contact: Lee Ann Ellis  LACE2@prodigy.net 
 
East Texas Chapter (Longview)  
http://www.news-journal.com/community/groups/etexshhh/  
Meets:  1st Saturday of the month except July, from 10:30A.M. – 12Noon 
Location: 719 Standard Street, Longview, Tx. 
Contact: Sandra Tankersley – sjbtank@internetwwork.net  (903) 938-7811 
 
Fort Worth Chapter (Fort Worth) 
Meets:  2nd Saturday from 10:00 to 11:30 A.M. 
Location: 2501 Lipscomb St. Fort Worth, Tx. 
Contact: Colleen Norton – musicteech@hotmail.com 
 
High Plains Group (Amarillo) 
Meets:   2nd Saturday of the month, 9:00 – 11:00 A.M. 
Location: 1300 Wallace Blvd., Amarillo, Texas 
Contact: June Elliot,  4212 W. Hills Trail, Amarillo, Tx. 79106 
  JNElliot@webtv.net  (806) 359-3559 
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Houston Chapter (Houston) http://shhhhoustonchapter.tripod.com/  
Meets:  2nd Saturday of  the month at 7:00 P.M. 
Where:  St. Dominic’s Deaf Center, 2401 Holcombe, Houston, Tx. 
Contact: Ed Haddock, Co-President e_haddock@hotmail.com  - (281) 820-5345 
  Mrs. Maurice Wilson mrwilson@pdq.net - (281) 497-2670 Fax & Phone 
 
 
Permian Basin SHHH Group (Odessa)  
covers Odessa, Midland, Andrews, Monahans, Bigsprings, etc. 
Meets:  3rd Saturday from 10:00 – 11:30A.M. 
Location: 620 North Alleghaney, Odessa, Tx.  2nd floor Board Room 
Contact:   Kim Hargus, President khrhbh@aol.com  -  

(915) 580-3297 home or (915) 550-2425 work 
Aurelia Ann Warren – awaarren@apex2000.net 

 
 

San Antonio Chapter 
Meets: 2nd Thursday of the month, except the month during the national 

convention. 
Location: Methodist Transplant Hospital, 8026 Floyd Curl, San Antonio, Tx. 
Contact: Amy Bosworth  alb526@yahoo.com  -  (830)995-2821 
 
South Plaains Group (Lubbock) 
Meets: 2nd Saaturday of the month from 10:00 A.M. – 12 Noon 
Location: Life Run Center for Independent Living, 3212 34th St. Lubbock 
Contact: Sonia Quintero, President - soquino@aol.com   
 June L. Marble - alhjlm@ttuhsc.edu 
 
Southwest SHHH Group (El Paso) 
Meets:  1st Saturday of the month from 9:00 – 11:00 A.M. 
Location: 511 Executive Center 
Contact: To be put on the mailing list contact El Paso Center of the Deaf aand Hard 

of Hearing (915) 532-2832 
 Florence E. Fowler (915) 532-2832 
 Pollie Johnson – polliej@earthlink.net 
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State Commission Information 
Name: (TCDHH) Texas Commission for the Deaf and Hard of Hearing 
Address:______P.O. Box 12904. Austin, Texas 78711   
512-407-3250V 512-407-3281 TTY 512-451-0316 Fax  
http://www.tcdhh.state.tx.us 
Contact information: 

David W. Myers, Executive Director david.myers@tcdhh.state.tx.us 

Billy Collins, Director of Programs billy.collins@tcdhh.state.tx.us 

Rose Aird Minette, Hard of Hearing Specialist rose.minette@tcdhh.state.tx.us 

Ann Horn, Direct Services Coordinator ann.horn@tcdhh.state.tx.us 

Doug Dittfurth, Regional Program Specialist doug.dittfurth@tcdhh.state.tx.us 

Yolanda Chavira, STAP Staff yolanda.chavira@tcdhh.state.tx.us 

Debbie Lauricella, STAP Staff debbie.lauricella@tcdhh.state.tx.us 

Scott Hutchison, STAP Staff scott.hutchison@tcdhh.state.tx.us 

Martin Vasquez STAP Staff martin.vasquez@tcdhh.state.tx.us 

Angela Bryant, BEI Program Administrator angela.bryant@tcdhh.state.tx.us 

Connie Sefcik-Kennedy, BEI Staff connie.sefcik.kennedy@tcdhh.state.tx.us 

Margaret Susman, Office Administrator margaret.susman@tcdhh.state.tx.us 

Randi Turner, ADA Information Coordinator randi.turner@tcdhh.state.tx.us 

Vivian Cox, Administrative Staff vivian.cox@tcdhh.state.tx.us 

 

List programs offered:___ Communication Access  

Provided to persons who are deaf or hard of hearing for essential services and 
community participation. This service includes sign language or oral interpreters, 
and real-time captioning. 
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Information and Referral 

Information and referral regarding deafness and/or hearing impairment is provided 
to all persons who inquire, regardless of hearing loss. Referrals are made to the 
appropriate sources for additional services and/or information in the local 
communities or where appropriate. 

Hard of Hearing Services 

For persons who are hard of hearing, late-deafened or oral deaf. Includes training, 
information, referral and adaptive equipment demonstrations provided by a hard of 
hearing specialist. 

Senior Citizens Program (SCP) 

Geared toward bridging the communication barriers and reducing the isolation 
facing persons who are deaf or hard of hearing, ages 60 or older. Services vary from 
area to area and may include coping skills training, independent living services, and 
recreational activities. 

Early Intervention Program (EIP) 

Funds various projects to identify individuals with possible hearing loss and provide 
information about available resources. Projects target high risk populations. 

Communication Access Mentor Program 

Funds projects through local service providers for advanced training opportunities 
for interpreters to upgrade their skills. 

Regional Specialist Program 

Funds projects through local service providers to assist state and local governments, 
organizations and private entities in making their services accessible and readily 
available to individuals who are deaf or hard of hearing. The program also 
addresses attitudinal and cultural barriers of the target population which may 
hinder successful service delivery, provides information and referral services, and 
may provide training geared toward the needs of both the service population and 
the service providers. 

Interpreter Outreach and training 

Offers agency sponsored training opportunities for interpreters. Continuing 
Education Units (CEU's) for certification maintenance are awarded to participants 
in any approved training. 
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Camp SIGN 

Camp SIGN is a week long summer program for children between the ages of 8 and 
17 who are deaf or hard of hearing. The camp program is totally dependent on 
donated funding. Donations to TCDHH for the camp program are welcome 
throughout the year, and are tax deductible. Camp will be held July 22 - 28, 2001 at 
Camp Misty Meadows. 

Certification of Deafness 

Are consumers with hearing loss represented on the advisory council? _yes_ 
If yes, please list the names of the representatives: 

Commissioners  

Eva Williams, Chair Pottsboro 1/31/2001 wil0900@attglobal.net 

Dr. Paul Locus, Vice Chair Austin 1/31/2005  

Robin Riccardi, Secretary Shallowater 1/31/2003 wrenr1713@aol.com 

Sue Hill Arlington 1/31/2005 bscchill@compuserve.com 

Jeffrey Jordan Midland 1/31/2005 jjordan@mail.ci.midland.tx.us

Jean Matney Ft. Worth 1/31/2001 jmatney@mail.tcu.edu 

Myfe Moore Helotes 1/31/2001 mwmasso@aol.com 

Benna Timperlake Corpus Christi 1/31/2003 bennat@aol.com 

 
 
 

Technical Access Program (TAP) Information 
Name:________________________________________________________ 
Address:______________________________________________________
_____________________________________________________________ 
Contact Information:____________________________________________ 
Programs offered:_______________________________________________ 
_____________________________________________________________ 
Are consumers with hearing loss represented on the advisory council? _____ 
If yes, please list the names of the representatives:_____________________ 
_____________________________________________________________ 
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Nearest Regional ADA Business Center Information 
Name:____SWBDTAC Southwest Disability and Business Technical Center 
Address:_2323 S. Shepard Suite 1000 Houston, Tx. 77019   
713-520-0232 V/TTY  713-520-5785 Fax 
Contact information:_____Rachel Kosoy  rksoy@ilru.org_ 
List programs offered:__ 
-Provides expert ADA trainings and technical assistance to businesses local 
governmental entities, and the public in general___________ 
-They also are a resource for numerous ADA related publications 
Are consumers with hearing loss represented on the advisory council? _____ 
If yes, please list the names of the representatives:__They have a Hard of 
Hearing lawyer on staff ._________Melinda Doell__________ 
_____________________________________________________________ 
 
 

State Vocational Rehabilitation Offices Information 
1.  How many VR Offices are there in your state?_5 Regional and 131 local 
offices. 
2.  Texas Rehabilitation Commission regional Office Information can be 
located at  http://www.rehab.state.tx.us/offices.html  
 
3.  Are consumers with hearing loss represented on the advisory council? 
_yes____ 
If yes, please list the names of the representatives:_____ 
Ettalois Johnson and Malisa Janes___ 
 
 

State Board of Hearing Aid Regulation Information 
Name:________________________________________________________ 
Address:______________________________________________________
_____________________________________________________________ 
Contact information:____________________________________________ 
Are consumers with hearing loss represented on the advisory council? _____ 
If yes, please list the names of the representatives:_____________________ 
_____________________________________________________________ 
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Relay Provider Information 
*New Relay Number 711 
Name of the state relay provider/s:__Sprint__1-800-676-3777_Relay Texas 
Administrative Office address:___Texas Public Utilities Commission, P.O. 
Box 13326, Austin, Tx. 78711-3326 __ Fax 512-936-7138 
Are consumers with hearing loss represented on the advisory council?yes___ 
If yes, please list the names of the representatives:__David Coco,  Paula 
Adams Hernandez__(represent SHHH) 
http://www.puc.state.tx.us/relay/index.cfm  

The Relay Texas Advisory Committee (RTAC) of the Public Utility Commission is a 15-
member committee that receives ideas from the public to set goals for Relay Texas and 
make policy recommendations for future improvements and actions. The RTAC also 
advises the PUC as well as the Texas Commission for the Deaf and Hard of Hearing 
regarding the Specialized Telecommunications Assistance Program  

The Advisory Committee is made up of various fifteen individuals representing various 
disabilities, such as deaf, hard-of-hearing, speech-impaired, deaf-blind, mobility 
impaired, elderly, consumer and telephone industry personnel. The committee meets at 
least quarterly, in Austin. The following agencies make nominations to the RTAC: 

Texas Deaf Caucus (TDC): One deaf person. 

Texas Association of the Deaf (TAD) One deaf person. 

Self Help for the Hard-of-Hearing (SHHH) One hearing-impaired person. 

American Association of Retired Persons 
(AARP) 

One hearing-impaired person. 

Texas Deaf/Blind Association (TDBA) One deaf and blind person. 

Coalition of Texans with Disabilities 
(CTD) 

One speech-impaired person and one 
speech-impaired/hearing impaired person. 

Texas Telephone Association (TTA) One local exchange carrier representative 
and one telecom representative other than 
local exchange carrier. 

Texas Commission for the Deaf and 
Hard-of-Hearing (TCDHH) 

Two persons, at least one who is deaf and 
the other one should be knowledgeable 
about relay service.. 

Other Organizations representing 
telecommunications consumers 

Two representatives. 

Two Representatives  Two persons with disabilities, other than 
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disabilities of hearing or speech, that impair 
the ability to effectively access the 
telephone network.  

 
Relay Texas Advisory Committee Members  

FY 98-99  

Eileen Alter 
512/261-4047 (V) Home 
Consumers Union 

Hector Brual 
512/ 301-7494 (TTY) Home 
512/ 462 5581 (TTY) Work 
512/.288-3685 (FAX) 
eMail: hbrual@texas.net 
OPUC 

David Coco 
512/835-3292 (TTY) Work 
512/258-8320 (TTY) Home 
512/258-0516 Fax 
eMail: dcoco@arlut.utexas.edu 
TCDHH 

Jack Earwood 
512/459-2566 (V/TTY) Work 
eMail: jacke@tcb.state.tx.us 
TDBA 

Larry Evans 
512/891-9405 (TTY) Home 
eMail: bbounds@aol.com 
AARP 

Herman Harrison 
512/870-1384 (V) Work 
512/870-1397 Fax 
eMail: hh5083@sbc.com 
TTA 

Paula Adams Hernandez 
281/373-0034 (V/TTY) 
281/373-0035 (Fax) 
713/642-9274 (pager) 
eMail: mkmayb3u2@argolink.net 

Charlie Land 
512 320-0430 
eMail: c.land@texaltel.com 
TTA 

Larry Whitworth 
512/452-0371 Work 
512/837-2368 (TTY) Home 
512/473-5109 Pager 
512/835-4174 Fax 
eMail: huntfool@austin.rr.com 
TDC 

James Northcutt 
713/668-4418 (TTY) Work 
281/485-5015 (TTY) Home  
   (After 7:30) 
281/485-6306 fax 
eMail: jncutt@aol.com 
TAD 

Jack Clifton 
Texas Rehabilitation Commission 
Deaf, Hard of Hearing, and 
Communication Disorders 
512-424-4176 V/TDD 
512-424-4523 TDD only 
512-424-4982 FAX 
eMail: Jack.clifton@rehab.state.tx.us 
TCDHH 

Rona Schnall 
3506 Manchaca Rd. #124 
Austin, TX 78704 
512-326-9842 (V and Fax) 
eMail:rona@austin.rr.com 
CTD 

Joseph Acosta Jr. 
6501 Boeing Suite H 4 
El Paso, TX 79925 
915-594-8848 (Home) 
915-774-0228 (Work) 
eMail: ucptx@earthlink.net 
STAP 

Sandra Murgia 
7306 Gaines Mill 
Austin, Texas 78745 
512-443-6597 (Home) 
eMail: smurgia@hotmail.com 
STAP 

Kathy Westberry 
8100 Cheno Cortina Tr 
Austin, TX 78749 
512-288-34534 
eMail:kawalters@hotmail.com 

 
PUC Staff: 

Ed Bosson 
1701 N. Congress Ave 
PO Box 13326 
Austin, TX 78711-3326 
512/936-7147 (TTY) Work 
512/936-7003 Fax 
eMail: ed.bosson@puc.texas.state.us 
eMail (Home): bosson@worldnet.att.net  

  

Lisa Kriger 
1701 N. Congress Ave 
PO Box 13326 
Austin, TX 78711-3326 
512/936-7148 (V,TTY) Work  
eMail: lisa.kriger@puc.texas.state.us 

Please check additional services offered: 
X  2 line VCO 
X speech to speech 
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X video relay interpreting 
X Spanish language 
X Other(s), please specify  -  VCO and VCO to VCO 
 

• 1-800-RELAYTX (TTY)  
• 1-800-RELAYX1 (ASCII)  
• 1-800-RELAYVV (Voice)  
• 1-800-VCO1RTX (VCO)  
• 1-800-662-4954 Spanish (relay, translation)  
• 1-877-826-9348 Deaf/Blind(service defaulted to 15 words per minute)  
• 1-877-826-6607 Speech-to-Speech  
• 1-877-826-6608 Speech-to-Speech/VCO  

The PUC administers Relay Texas, a program in which agents interpret telephone calls between 
people who can hear and those who are deaf, deaf-blind, hard-of-hearing or speech-disabled. In 
addition, the PUC and the Texas Commission for the Deaf and Hard-of-Hearing work together on 
the Specialized Telecommunications Assistance Program to help persons with disabilities buy 
equipment to enable them to communicate over the phone. 
_____________________________________________________________ 
 
 
 
 
 
 

Independent Living Centers Information 
1.  Number in state:___5 Regional Offices__ 

2. Please attach a copy of the names and addresses to this form. Please 
attach a copy of the names and addresses to this form (asterisk those 
with HOH specialist on staff). 

Panhandle Action CIL   
Carl McMillen  
1118 South Taylor Street  
Amarillo, TX  79101  
(806) 374-1400  
TTY: (806) 374-2774  
FAX: (806) 374-4550  
EMAIL: advocacy@tcac.net  
URL: none  

Resource Utilization Network  
Executive Director  
1001 West Tenth Avenue  
Amarillo, TX  79101  
(806) 372-7556  
TTY: (806) 372-7556  
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FAX: (806) 372-2045  
EMAIL: none  
URL: none  

Brazoria County CIL (Satellite)  
Sandra Bookman  
1101 D East Mulberry  
Angleton, TX  77515  
(979) 849-7060  
TTY: (979) 849-7060  
FAX: (979) 849-8465  
EMAIL: bccil@neosoft.com  
http://www.barrier-freeliving.org 

Austin Resource CIL  
Ronald Rocha  
825 East Rundberg, Suite A-1  
Austin, TX  78753  
(512) 832-6349  
TTY: (512) 832-1869  
FAX: (512) 832-1869  
EMAIL: arcil@bga.com  
http://www.arcil.com 

SETLIFE, Inc.  
Nancy Comeaux  
780 South Fourth Street  
Beaumont, TX  77701  
(409) 832-2599  
TTY: (409) 832-2599  
FAX: (409) 838-4499  
EMAIL: setlife@sat.net  
URL: none 

VAIL (Satellite)  
Executive Director  
2685 North Corea  
Brownsville, TX 78520  
(956) 541-0468  
TTY: none  
FAX: (956) 541-6036  
EMAIL: none  
URL: none 

Crockett Resource CIL   
Executive Director  
1020 Loop 304 East  
Crockett, TX  75835  
(936) 544-2811  
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TTY: (936) 544-2811  
FAX: (936) 544-7315  
EMAIL: crcil@sat.net  
URL: none 

REACH of Dallas Resource IL  
Charlotte Stewart  
8625 King George Drive, Suite 210  
Dallas, TX  75235  
(214) 630-4796  
TTY: (214) 630-5995  
FAX: (214) 630-6390  
EMAIL: reachdallas@reachcils.org  
http://www.reachcils.org 

REACH of Denton Resource Center  
Charlotte Stewart  
405 South Elm, Suite 202  
Denton, TX  76201  
(940) 383-1062  
TTY: (940) 383-1062  
FAX: (940) 383-2742  
EMAIL: reachden@gte.net   
http://www.reachcils.org 

VOLAR, Center for Independent Living  
Luis Enrique Chew  
8929 Viscount, Suite 101  
El Paso, TX  79925  
(915) 591-0800  
TTY: (915) 591-0800  
FAX: (915) 591-3506  
EMAIL: volar1@volarcil.org  
http://www.volarcil.org 

REACH Resource Center   
Charlotte Stewart  
1205 Lake Street  
Fort Worth, TX  76102  
(817) 870-9082  
TTY: (817) 870-9086  
FAX: (817) 877-1622  
EMAIL: reachftw@reachcils.org  
http://www.reachcils.org 

Houston CIL   
Sandra Bookman  
7000 Regency Square Blvd., Suite 160  
Houston, TX  77036  
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(713) 974-4621  
TTY: (713) 974-2703  
FAX: (713) 974-6927  
EMAIL: hcil@neosoft.com  
http://www.barrier-freeliving.org 

LIFE Independent Living Center  
Ninon Haley  
3212 34th  
Lubbock, TX  79410  
(806) 795-5433  
TTY: (806) 795-5509  
FAX: (806) 795-5607  
EMAIL: nononinon@aol.com  
URL: none 

VAIL   
Laura Sexton  
P.O. Box 5035  
McAllen, TX  78502  
(956) 781-7733  
TTY: (956) 781-7733  
FAX: (956) 781-7735  
EMAIL: available@acnet.net  
URL: none  

A.B.L.E. Center for Independent Living  
Jeri Kounce  
208 West 23rd  
Odessa, TX  79761  
(915) 580-3439  
TTY: (915) 580-3439   
FAX: (915) 580-0280  
EMAIL: jerik4able@aol.com  
http://www.able-cil.org 

Palestine Resource Center  
Mary Killough  
421 Avenue A  
Palestine, TX 75801  
(903) 729-7505  
TTY: (903) 729-7505  
FAX: (903) 729-7540  
EMAIL: prscil@risecom.net  
URL: none 

SAILS  
Julio Frausto  
1028 South Alamo  
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San Antonio, TX  78210  
(210) 281-1878  
TTY: (210) 281-1878  
FAX: (210) 281-1759  
EMAIL: sails1@worldnet.att.net  
http://www.sails.org 

Austin Resource Center (Satellite)  
Ronald Rocha  
618 South Guadalupe Street, Suite 103  
San Marcos, TX  78666  
(512) 396-5790  
TTY: (512) 396-5790  
FAX: (512) 396-5794  
EMAIL: arcil@bga.com  
URL: none  

 
 
 

Other State Agencies Information 
Please attach a copy of the names, addresses, services provided and contact 
information to this form. 

SILC - The Texas State Independent Living Council (known as the Texas SILC) is:  

• federally mandated and independent of all state agencies  
• a governor appointed non-profit council comprised of a diversified membership, 

with the majority being individuals with disabilities  
• charged as an equal partner with the Texas Rehabilitation Commission and Texas 

Commission for the Blind, in planning, development, approval and 
implementation of the State Plan for Independent Living  

The Texas SILC leads, promotes and advances independent living philosophy and 
advocates for the rights of individuals with disabilities.  

SILC CONTACT  

• Phone: 512-371-7353  
• Email: texsilc@texas.net  
• http://texsilc.home.texas.net/ 

 

Advocacy Inc. 
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Other hearing loss consumer organizations with state sections 
(e.g AGBell chapter; ALDA; NAD; CIA) 

Please attach a copy of the names, addresses and contact information to this 
form. 

AG Bell Association for the Deaf and Hard of Hearing - 
http://members.tripod.com/~TommieGee/txchapteragb.htm 
 

TAD – Texas Association for the Deaf 
    

Texas Association of the Deaf 
P.O. Box 3570 
Austin, Texas 78764-3570 
For more information: 
Email us at TADConf@aol.com  
http://www.deaftexas.org/ 

 

Hearing related professional organizations in state 
(e.g. State Audiology Academy, ASHA State Association) 

Please attach a copy of the names, addresses and contact information to this  
form. 
Texas Speech Language and Hearing Association - TSHA 
1033 Los Posados Drive #220 
Austin, Texas 78752-3880 
512-452-4571 Fax: 512 454-3036 
 
 

Other organizations with state sections 
(e.g. AARP chapters) 

Please attach a copy of the names, addresses and contact information to this 
form. 
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Senior Friends   Their local offices are at the Clear Lake Medical Center, 500 Medical Center 
Blvd., Webster 77598.  Web page "www.clearlakermc.com/Senior Friends.asp", and e-mail 
Dee.Latiolais@HCAHealthcare.com.  Dee is the manager. 
  
AARP  

Texas State Office 
98 San Jacinto Boulevard 
#750 
Austin, TX 78701 

Phone: 
Fax: 
TTY: 

512-480-9797 
512-480-9799 
512-480-2439 

The AARP Southwest Regional Office is a resource for AARP members in the 
states of Arizona, Arkansas, Colorado, Kansas, Louisiana, Missouri, New 
Mexico, Oklahoma, Texas, and Utah. 

Southwest Regional Office 
8144 Walnut Hill Lane, Suite 
700 LB-39 
Dallas, TX 75321 

Phone: 
Fax: 
TTY: 

214-265-4060 
214-265-4061 
214-265-4062 

Hours: 
9 a.m. - 5 p.m. Monday through Friday 

 
 

Hearing loss organizations professional or consumer with headquarter 
in state 

Please attach a copy of the names, addresses and contact information to 
this form. 
 

 LEGISLATION INFORMATION 
Please answer the following questions: 
 
Does your state have a Lemon Law?____ 
If Yes, does it include hearing aids?____ 
If Yes, what is the name of the law?________________________________ 
If No, do you think such a law is necessary in your state?_____ 
Would you be willing to work to get such a law introduced?______ 
 
 
Does your state have an Infant Hearing Screening Law?__yes___ 
If Yes, what is the name of the law?__Statewide Infant Screening Program 
Contact: Texas Department of Health Audiology Services (800) 422-2956 
http://www.tdh.state.tx.us/audio/audiology.htm 



L:\LIBRARY\Stateprofile\States Profile.doc 
 

17

 
Does your state have an ADA-like law?__________ 
If Yes, what is the name of the law?________________________________ 
If No, do you think such a law is necessary in your state?_____ 
Would you be willing to work to get such a law introduced?______ 
 
 
Does your state have a law that requires hearing aid insurance coverage for: 
State Employees? __________ 
Children? _________ 
Everyone? ________ 
If Yes, what is the name of the law? ________________________________ 
If No, do you think such a law is necessary in your state? _____ 
Would you be willing to work to get such a law introduced? ______ 
 
 
 
Does your state have Medicaid provisions for hearing aids and/or cochlear 
implants?__yes_____ 
If Yes, what is the coverage?__for children through Texas Department of 
Health, Audiology Services____________________________________ 
If No, do you think such provisions necessary in your state? _____ 
Would you be willing to work to get such a law introduced under 
Medicaid?_____________________________________________________ 
 
 
 
Does your state require licensure of audiologists? __yes____ 
If Yes, what are the conditions/requirements?__Masters Degree – 
Communicative Science Disorders, 375 Hrs of clinical experience – Pass 
PRAXIS Exam_- waiver hrs ASHA CCCA rating___ 
If No, do you think licensure is necessary in your state? _____ 
Would you be willing to work to get licensure introduced? ______ 
 
 
Does your state require licensure of hearing aid dealers? __yes___ 
If Yes, what are the conditions?__High Schhool  -  150 hours of supervised 
training, written exam and practical exam and 1 year of supervised practice. 
20hrs, ceu a year to renew 
If No, do you think licensure is necessary in your state?_____ 
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Would you be willing to work to get licensure introduced?______ 
 
 
Does your state have a Hearing Aid Sales Regulation law?____ 
If Yes, what is the name of the law?________________________________ 
If No, do you think such a law is necessary in your state?_____ 
Would you be willing to work to get such a law introduced?______ 
 
 
Does your state have a Equipment Distribution Programs law?__yes_____ 
If you do please answer the following questions:  
What is the name of the law?__Specialized Telecomunication Assistance 
Program (STAP) 
What products/services are offered?___Financial  assistance to purchase 
telecommunication devices for deaf, HOH, deaf/ blind and disabled persons. 
To whom are these products/services offered?_deaf HOH Deaf blind, 
Speech Impaired, mobility impaired_______________________ 
Who finances these services?__surcharge on phone bill – Universal Service 
Fund (Public Utilities Commission) 
 
If not, do you think such a law is necessary in your state?_____ 
Would you be willing to work to get such a law introduced?______ 
 
Does your state have a law regarding captioning of movies?___No__ 
If Yes, what is the name of the law?________________________________ 
If No, do you think such a law is necessary in your state?_No____ 
Would you be willing to work to get such a law introduced?__Yes__ 
Does your state have Assistive Technology Low-Interest Financing 
Programs?_No_______ 
If Yes, what is the name of the law?________________________________ 
If No, do you think such a law is necessary in your state?_____ 
Would you be willing to work to get such a law introduced?______ 
 
Does your state have a any other applicable laws?_____ 
If Yes, what is the name of the law(s)______________________________ 
If No, are there specific issues you would like to see mandated?__________ 
 

Cochlear Implant Center/s Information 
 
 



L:\LIBRARY\Stateprofile\States Profile.doc 
 

19

 
Nucleus Cochlear Implant Centers 

 
Schneider, Martin L. M.D. 
 Primary Audiologist:  Royce Armstrong, M.S. 
     3501 Sancy Road #106 
     Amarillo, Texas 79119-6405 
     806-355-5625 Fax: 806-352-2245 
Austin Assoc. of Ear Spec. 
 Primary Audiologist:  Sissy Johnson, M.S. 
     6818 Austin Ctr. Blvd. Ste. 105 
     Austin, Texas 78731 

512-338-9840 Fax: 512-338-0863 
Surgeon: Kendal Stewart, M.D. 

Austin Ear Clinic 
 Primary Audiologist:  Nora Baker, M.A. 
     711 W. 38th St. Ste C-1 
     Austin, Tx 78705 
     Phone 512-454-0341  Fax: 512-454-9915 
     Surgeon: Patrick Slater M.D. 
     Surgeon:  John Youngblood, M.D. 
 
University of Texas 
 Primary Audiologist:  Joan Balash, Director of Audiology 
     2504 A Whitis 
     Austin, Tx. 78712-1089 

512-471-7720 Fax: 512-232-1804 
 
 
 
Claude McLetland, M.D., F.A.C.S. 
 Primary Audiologist:  Ryan Sawyer, M.S. CCC-A 
     3301 South Almeda Ste. 506 
     Corpus Christi, Tx. 78411 

361-855-3000 Fax: 361-855-0423 
Surgeon:  Randall Zane, M. D. 
Surgeon: Claude McLetland, M.D. 
 

Callier Center for Communicative Disorders 
 Primary Audiologist:  Jennifer Basham, M.S. 
     1966 Inwood Road 
     Dallas, Tx. 75235-7298 

214-905-3185 Fax: 2214-905-3006 
 
Dallas Otolaryngology Associates 
 Primary Audiologist:  Jennifer Lake, M. S. 
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     7777 Forest Lane, Suite A-103 
     Dallas, Texas 75230 

972-566-7359 Fax:  972-566-6560 
Surgeon:  B. Robert Peters, M.D. 
 

Ear Consultants of Southwest 
 Primary Audiologist:  Nikki  Newman, M.A. 
     3600 Gaston Ave. Ste. 1103 
     Dallas, Texas 75246 

214-742-2194 Fax:  214-827-0162 
Surgeon:  Fred Owens, M.D. 

UT Southwestern Medical Center 
 Primary Audiologist:  Pam Kruger, M.A. 
     5323 Harry Hines Blvd. 7th floor Rm. G7220 
     Dallas, Texas 75390-9035 

214-548-5475 Fax: 214-648-8958 
Surgeon:  Peter Roland, M.D. 

Anthony Philip, M.D. 
 Primary Audiologist:  Sandra Clarkson, M.A., CCC-A 
     901 Hemphill 
     Fort Worth, Tx. 76104 

817-332-4060 Fax: 817-332-2304 
Surgeon:  Philip Anthony, M.D. 

 
 
 
 
Baylor College of Medicine 
 Primary Audiologist:  Rose Hardcastle, M. S. 
     6565 Fannin St. NA 200 
     Houston, Tx. 77030 

713-798-3240 Fax: 713-793-1749 
Surgeon:  Newton Coker, M.D. 

 
Daniel Franklin, M.D. 
 Primary Audiologist:  Nancy Lee Kortenkamp, M.A. 
     9034 Westheimer Ste. 103 
     Houston, Texas 77063 

713-781-9660 Fax:  713-974-3672 
Surgeon:  Daniel Franklin, M.D. 

Houston Ear Research Foundation 
 Primary Surgeon:  Jan Gilden, M.A. CCC-A 
     7737 Southwest Freeway, Ste. 630 
     Houston, Texas 77074 

713-771-9966 Fax:  713-771-0546 
Surgeon:  Mark Nichols, M.D. 
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Surgeon:  G. Walter McReynolds 
Park Plaza Hospital 
 Primary Audiologist:  Melton Horowitz, M.D. 
     1500 St. Luke’s Medical Tower 
     6624 Fannin 
     Houston, Texas 77030 

713-795-111 Fax:713-795-8586 
 
University of Tx. Health Science@ Houston 
 Primary Audiologist:  Nanette Lee, M.S. 
     7400 Fannin, Ste 900 
     Houston, Texas 77054 

713-704-4754 Fax: 713-794-0257 
Surgeon:  Joseph Chang, M. D. 

VA Medical Center Houston 
 Primary Audiologist:  Marjorie Davis, M.S. 
     2002 Holcombe Blvd. 
     Aud/Speech Pathologist (1126) 
     Houston, Tx. 77030 

713-794-7112 Fax:  713-794-7184 
 
Wilford Hall USAF Med Center 
 Primary Audiologist:  Alicia Burke 
     2200 Berquist Br,. Ste.  1 
     Lackland AFB, Tx. 78236-5300 

210-292-4899 Fax: 2210-292-4483 
Surgeon:  John Workman, M.D. 

Winter Mark L. M.D. 
 Primary Audiologist:  Lori Hicks, M.D. 
     3805 22nd Street 
     Lubbock, Texas 79410 

806-793-845 Fax:  806-799-3987 
 
Ear Medical Group 
 Primary Audiologist:  Jennifer Wickesberg, M.S. 
     4410 Medical Drive, Ste.550 
     San Antonio, Texas 78229 

210-614-6070 Fax:  210-615-6814 
Surgeon:  Charles Sims, M.D. 
Surgeon:  James Olsson, M.D. 
Surgeon:  Susan Marenda, M.D. 

Otology Group of Texas 
 Primary Audiologist:  Viki Bernard, M.S. 
     9150 Huebner Road, Suite 160 
     San Antonio Texas 78240 

210-697-880 Fax: 210-697-0888 
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Surgeon:  Brian Perry, M.D. 
Surgeon:  Wesley Krueger, M.D. 

Sunshine Cottage School for the Deaf 
 Primary Audiologist:  Jacque Patton, M.S.P.A., CCC-A 
     103 Tuleta Drive 
     San Antonio, Texas 78212 

210-824-579 Fax: 210-826-0436 
 
Wilson Jones Memorial 
 Primary Audiologist:  Emillie Collins, M.S., CCC-A 
 
     Sherman, Texas 75090 

903-868-2650 Fax:  903-870-0339 
 
 
Scott & White Clinic 
 Primary Audiologist:  Mike Moul, Ph.D. 
     2401 South 31st Street 
     Temple, Texas 76508 

254-724-2754 Fax:  254-724-0811 
Surgeon:  Dr. Brammeier, M.D. 
Surgeon:  Armando Lenis, M.D. 
Surgeon:  Lewis Hutchinson, M.D. 
 
 
 
 

Advanced Bionic Implant Centers 
 

 

Austin Ear Clinic  
Medical Oaks Pavilion 
12201 Renfert Way 
Suite 100 
Austin, TX 78758 
John Youngblood, M.D. 
Patrick Slater, M.D. 
Nora Baker, M.S. 
512-454-0341 
512-454-9915 - fax  
 
Callier Center for Com. Disorders  
1966 Inwood Road  
Dallas, TX 75235-7298  
Jennifer Basham  
972-883-3000  
214-905-3022 - fax  
 
Dallas Otolaryngology  
7777 Forest Ln., Ste. A103 
Dallas, TX 75230 
B. Robert Peters, M.D. 
Jennifer Lake, M.S. 
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972-566-7600 
972-566-6560 - fax  
 
Ear Medical Group  
4410 Medical Drive, Suite 550  
San Antonio, TX 78229  
James Olsson, MD  
Susan Marenda, M.D.  
Charles A. Syms, III, M.D. 
Jennifer Wickesberg, M.S., CCC-A 
Michelle Coll, M.A. 
Brian Perry, M.D. 
Jeanne Soria, M.A. 
210-614-6070  
210-615-6814 - fax  
 
Houston Ear Research Foundation  
7737 SW Freeway, Ste. 630 
Houston, TX 77074 
G. Walter McReynolds, M.D. 
Mark Nichols, M.D. 
Jan Gilden, M.A. 
713-771-9966 
713-771-0546 - fax  
 
Otology Group of Texas - Austin  
6818 Austin Center Blvd. Ste. 105 
Austin, TX 78731 
Kendal Stewart, M.D. 
James Kemper, M.D. 
Stuart Wagner, B.A. 
Sissy Johnson, M.S. 
Jenny Gilliand, M.S. 
512-338-9840 
512-338-0863 - fax  
 
Otology Group of Texas - San Antonio  
9150 Huebner Rd, #160  
San Antonio, TX 78240 
Wesley Krueger, M.D.  
Kim Somarriba, MEd., CCC-A 
Aimee LeColle, AuD 
210-615-3695  
210-697-0888 - fax  
 
Owens Ear Center  
Baylor Medical Plaza 
3600 Gaston Ave., Ste. 1103 
Dallas, TX 75246 
Fred D. Owens, M.D. 
Nikki Newman, M.S. 
214-742-2194 
214-827-0162 - fax  
 
Scott & White Hearing and Balance Center  
2401 South 31st Street 
Temple, TX 76508 
Thomas Brammeier, M.D.  
Dennis L. Williams, Ph.D. 
254-724-2754  
 
Sunshine Cottage  
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103 Tuleta  
San Antonio, TX 78212  
Jackie Patton, M.S.  
210-824-0579  
 
Texas Children's Hospital 
Feigin Center 
6621 Fannin Street 
Suite 340 
Houston, TX 77030 
Spiros Manalidis, M.D. 
Jo Ann Haymond, Coordinator 
832-824-3243 
832-825-4749 - fax 
 
Texas ENT Specialists 
450 Medical Center Blvd. 
Suite 540 
Webster, TX 77598 
Chester Strunk, M.D. 
Vicki Bernard, M.A. 
281-338-1423 
281-554-2154 - fax  
 
Texas Pediatric Otolaryngology Center  
Smith Tower 
6550 Fannin Street, Suite 2001 
Houston, TX 77030-2709 
Joseph L. Edmonds, Jr., M.D. 
888-733-0368 
713-796-2001 
713 796 9172 - fax  
 
 
 
 
Univ. of Texas, Dallas  
Dept. of Otolaryngology  
5323 Harry Hines  
Dallas, TX 75390-9035  
Peter Roland, M.D.  
214-648-3102 
214-648-5475  
214-648-8958 - fax  
 
University of Texas, Houston 
6410 Fannin Street 
Suite 500 
Houston, TX 77030 
Paul W. Gidley 
C.Y. Joseph Chang, M.D. 
713-704-4754 
713-704-5459 - fax 
 
University of Texas Medical Branch at Galveston (UTMB) 
301 University Blvd. 
Galveston, TX 77555-0521 
Jeffrey T. Vrabec, M.D. 
Deb Carlson, Ph.D. 
Brenda Kesinger 
409-772-4688 
409-772-1715 - fax  
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University of Texas Southwest Medical Center at Dallas 
Department of Otolaryngology 
5323 Harry Hines Blvd. 
Building G7.220 
Dallas, TX 75390-9035 
Peter Roland, M.D. 
214-648-3102 
214-648-9122 - fax 
Pam Kruger, M.S. 
214-648-5475  
214-648-8958 - fax  
 
Willford Hall Medical Center  
59th MDW/MCSRA 
2200 Bergquist Drive, #1 
Lackland AFB, TX 78236  
Major Drew Horlbeck M.D. 
Lt. Brian Hobbs, Audiologist 
Lt. Jennifer Tay, Audiologist 
210-292-5436 
210-292-5621 - fax 
Back to top 

 

 

 

 

 

Med-EL Implant Centers 

 

Dallas  
Institution: University of Texas Southwestern Medical Center 

Department: Department of Otolaryngology  
Address: 5323 Harry Hines Blvd 

Homepage: http://www2.swmed.edu/oto/  
  

Contact: Peter Roland , MD 
Phone: (214) 648-3102 

Fax: (214) 648-9122 
email: PRollan@mednet.swmed.edu 
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Phone: (214) 648-7864 
Fax: (214) 648-8958 

email: 

 

PKruge@mednet.swmed.edu 

  

Institution: Callier Center for Communicative Disorders 
Address: 1966 Inwood Road 

Dallas, TX  75235 
Homepage: http://www.callier.utdallas.edu/  

 

  

 
Contact: Jennifer Basham , MA 

Phone: (214) 905-3185 
Fax: (214) 905-3022 

email: 

  

basham@callier.utdallas.edu 
    

Contact: Pam Kruger , MA  

Phone: (214) 648-7864 
Fax: (214) 648-8958 

email: 

  

PKruge@mednet.swmed.edu 

  

Houston 

Institution: Texas Children's Hospital 
Department: Feigin Center  

Address: 

  

1102 Bates, suite 340 
Houston, TX 77030 

Contact 1: Jody Haymond 

Phone: (832) 824-3243 
Fax: 

  

(832)825-4749 

 

  

 
 

CART Certification Information 
Name:_Texas Court Reporters Association ___(see Cart Reporter Programs) 

http://www.depoman.com/tcra/ 
The TCRA CART Foundation certifies CART providers at five levels, Level I at 
170 wpm; Level II at 180 wpm; Level III at 190 wpm; Level IV at 200 wpm; and 
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Level V at 210 wpm, all with 96 percent accuracy.  We currently have 22 
certified CART providers in Texas; 3 Level I, 5 Level II, 6 Level III, 4 
Level IV, and 4 Level V.  The CART test is being administered this Saturday, 
June 23, in Fort Worth at our TCRA annual convention.  22 have enrolled to 
take the test, 8 of whom 
are already certified but attempting to achieve a higher level. 
 
 
 

Hearing Dog Training Certification 
Name:___Texas Hearing & Service Dogs, Inc.  www.servicedogs.org  
Address:_4803 Rutherglen, Austin, Texas 78749 
Contact information:___(512) 891-9090 Austin (281) 424-7833 Houston 
(817) 379-5373  Dallas / Forth Worth Toll Free (877) Tex-Dogs  
 
 

Rehabilitation Research and Training Centers related to hearing loss 
(RRTC) 

Name:________________________________________________________ 
Address:______________________________________________________
_____________________________________________________________ 
Contact information:____________________________________________ 
What does the research focus on?__________________________________ 
 
 
Rehabilitation Research and Engineering Center related to hearing loss 

(RREC) 
Name:________________________________________________________ 
Address:______________________________________________________
_____________________________________________________________ 
Contact information:____________________________________________ 
What does the research focus on?__________________________________ 
 
 

Assistive Technology Demonstration Centers 
Number in state?_____ 
Name:________________________________________________________ 
Address:______________________________________________________
_____________________________________________________________ 
Contact information:____________________________________________ 
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Name:________________________________________________________ 
Address:______________________________________________________
_____________________________________________________________ 
Contact information:____________________________________________ 
 
 
 
 

Number University Audiology programs 
(Asterisk those offering the AuD) 

Name:________________________________________________________ 
Address:______________________________________________________
_____________________________________________________________ 
Contact information:____________________________________________ 

 
Name:________________________________________________________ 
Address:______________________________________________________
_____________________________________________________________ 
Contact information:____________________________________________ 

 
 
 
 

Number of University Court Reporter programs 
(Asterisk if is offers CART training) 

Name:_ TCRA CART Foundation  
Address:___P.O. Box 40429, Austin, Texas 78704  

Contact information:___ Janet Morrow 
Donna L. Collins, CSR, RPR, CRR 

Level IV Texas CART Provider 
President, TCRA CART Foundation  
http://www.depoman.com/tcra/ 

 
There are 9 court reporting programs in Texas that are approved by the 
National Court Reporters Association.  They are: 
 
*Alvin Community College - Alvin 
*Amarillo College - Amarillo 
Arlington Career Institute - Grand Prairie 
Brown Institute of Court Reporting and Business - Longview 
*Court Reporting Institute of Dallas - Dallas 
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International Business College - Lubbock 
Iverson Business School & Court Reporting - Arlington 
Professional Career College - Richardson 
Shirley Baker Career Institute - Houston 
 
These nine colleges, to my knowledge, offer an Associate's of Applied 
Science degree in Court Reporting.  The ones with asterisks have some CART 
training.  It is also my understanding that most, if not all, because of 
their NCRA approval, require 40 hours of internship with working reporters. 
That can be split among court, 
deposition, or CART, or all used in the student's field of interest. 
 
Northwood University in Cedar Hill (a suburb of Dallas) also has a court 
reporting program that offers a bachelor's degree.  I visited their program 
about three years ago.  They had eight students at that time, but I do not 
have any current information about their program. 
 
In addition to CART training in the court reporting programs, the TCRA CART 
Foundation, which was started by the Texas Court Reporters Association, has 
annual CART trainings for both Certified Shorthand Reporters and court 
reporting students who are at their 180-200 wpm levels in school.  TCDHH has 
helped sponsor our CART trainings, and we are currently under contract with 
TCDHH for CART mentoring.  CART mentees attend CART assignments with 
certified CART providers for more one-on-one training to include writing 
skills and TV/projector hookup. 
 
The TCRA CART Foundation certifies CART providers at five levels, Level I at 
170 wpm; Level II at 180 wpm; Level III at 190 wpm; Level IV at 200 wpm; and 
Level V at 210 wpm, all with 96 percent accuracy.  We currently have 22 
certified CART providers in Texas; 3 Level I, 5 Level II, 6 Level III, 4 
Level IV, and 4 Level V.  The CART test is being administered this Saturday, 
June 23, in Fort Worth at our TCRA annual convention.  22 have enrolled to 
take the test, 8 of whom 
are already certified but attempting to achieve a higher level. 
 
. 
 
NCRA also has CART training at their midyear and annual conventions and are 
in the process of developing a CART test. 
 
Texas CART Repoters 
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Amarillo 
 
Holly Craven, RPR; CRR; CRP 
5007 B Brown 
Amarillo, TX 79108 
Daytime Telephone: (806) 373-0602 
Fax Number: (806) 373-3591 
E-mail:  hjc@arn.net 

 
 
Brenda Gouge, RPR; CRR 
7518 Baughman 
Amarillo, TX 79121 
Daytime Telephone: (806) 379-2362 
Fax Number: (806) 379-6852 
E-mail Address: bgouge@arn.net 

 

Arlington 
 
Jayne Ames, RPR; CRR 
P.O. Box 170368 
Arlington, TX 76003 
Daytime Telephone: (817) 572-0022 
Fax Number: (817) 561-0022 
E-mail Address: james@cowtown.net 

 

 

Athens 
 
Melanie Oldham 
109 W. Corsicana; #101 
Athens, TX 75751 
Daytime Telephone: (903) 675-6111 
Fax Number: (903) 677-7280 
E-mail Address: melanie.oldham@gte.net 
 

 

 

Austin 
 
Candie Brickner, RPR, RMR, CRR 
615 Kingfisher Creek Dr. 
Austin, TX 78748 
Daytime Telephone: (512) 280-4737 
Fax Number: (512) 280-7075 
E-mail Address: cbric13348@aol.com 

 

 
 
Terry McGinty, RPR; RMR; CRR; RDR 
310 E. 34th Street 
Austin, TX 78705 
Daytime Telephone: (512) 480-0210 
Fax Number: (512) 480-0225 
E-mail Address: txcaption@aol.com 

 

Cindy K. Sympson, RPR 
7007 Winterberry Dr. 
Austin, TX 78750 
Daytime Telephone: (512) 342-9556 
Fax Number: (512) 342-9578 
E-mail Address: cksympson@aol.com 
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Baytown 
 
Susan Perry, RPR 
204 Tanglewood Dr. 
Baytown, TX 775201351 
Daytime Telephone: (281) 424-4510 
Fax Number: (281) 424-7395 
E-mail Address: perrykeet@aol.com 

 

 

Beaumont 
 
Angela Morman, RPR 
304 Pearl St.; Ste. 300 
Beaumont, TX 77701 
Daytime Telephone: (409) 832-2721 
Fax Number: (409) 832-1422 
E-mail Address: mancmor@aol.com 

 

 

Brownsville 
 
Sydnee Schwab, RPR 
P.O. Box 3665 
Brownsville, TX 78523 
Daytime Telephone:  
Fax Number:  
E-mail Address: Schwab@ies.net 

 

 

Bryan 
 
Judith G. Werlinger, RMR, CRR 
3000 Briarcrest Dr.; Ste. 604 
Bryan, TX 77802 
Daytime Telephone: (409) 774-4000 
Fax Number: (409) 774-4200 
E-mail Address: Jwerlinger@aol.com 
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Colony, The 
 
Therese Casterline, RPR, RMR 
6308 Stewart Blvd. 
The Colony, TX 75056 
Daytime Telephone: (972) 370-0689 
Fax Number: (972) 370-0821 
E-mail Address: tjc@dickmandavenport.com 

 

 
 
Amelia Audish, CSR, RPR  
4245 Rustic Ridge Drive  
The Colony, Texas  75056  
(972) 370-0476  
amelia@audish.com 

 
   

  

Corpus Christi 
Sylvia Kerr, CSR, RPR, CRR  
2818 Quebec  
Corpus Christi, TX  78414  
Work:  (361) 882-9037  
Evening:  (361) 215-4159  
E-mail:  smkerr@swbell.net 

 
   

 

Dallas 
 
 
Leian W. Burttschell, RPR 
3631 Fairmount 
Dallas, TX 75219 
Daytime Telephone: (214) 520-1950 
Fax Number: ((972) ) 394-1974 
E-mail Address: leianwb@flash.net 

 

 
 
R. Michael Buie, RPR 
5050 Quorum Dr.; Ste. 700 
Dallas, TX 75240 
Daytime Telephone: (214) 341-4000 
Fax Number: (214) 341-1199 
E-mail Address: mbuie@juno.com 

 

David Langford, RPR, RDR, CRR 
600 Commerce St. 
Dallas, TX 75202 
Daytime Telephone: (214) 653-6608 
Fax Number: (214) 653-6145 

Donna L. Collins, RPR 
600 N. Pearl St.; Ste. 640 
Dallas, TX 75201 
Daytime Telephone: (214) 220-2449 
Fax Number: (214) 220-2777 
E-mail Address: dlcollins@worldnet.att.net 

 

Beth Howard 
10907 Shady Trail; #104B 
Dallas, TX 75220 
Daytime Telephone: (214) 357-0359 
Fax Number: (214) 654-0697 
E-mail Address: depodallas@onramp.net 

 

 
Angela G. Neustifter 
1350 N. Buckner Blvd.; #216 
Dallas, TX 75218 
Daytime Telephone: (214) 321-5599 
Fax Number: (214) 321-1922 
E-mail Address: ncrinc@aol.com 
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Sharron Rankin 
600 Commerce St. 
Dallas, TX 75202 
Daytime Telephone: (214) 653-6938 
Fax Number: (214) 653-6938 
E-mail Address: mikie@ultravision.net 

 

Michelle Taylor, RPR 
9744 Forest Lane; #212 
Dallas, TX 75243 
Daytime Telephone: (214) 341-3194 
E-mail Address: mt@flash.net  

Denton 
 
Julie A. Scheibe, RPR, CRR 
813 Brock Circle 
Denton, TX 76201 
Daytime Telephone: (940) 382-8414 
Fax Number: (940) 382-8414 
E-mail Address: jasheibe@iolt.com 

 

 

El Paso 
 
Nalene Benavides, RMR, CRR 
899 Melville Ln. 
El Paso, TX 79912 
Daytime Telephone: (915) 533-7108 
Fax Number: (915) 587-8923 
E-mail Address: Nalene@compuserve.com 

 

 
 
Margaret E. Valenzuela, RPR, RMR, CRR, RDR 
401 E. Hague 
El Paso, TX 79902 
Daytime Telephone: (915) 533-8722 
Fax Number: (915) 533-7419 
E-mail Address: CUATROVS@aol.com 

 

Friendswood 
 
Janel Yarberry 
1006 Clover Ridge Ave. 
Friendswood, TX 775464312 
Daytime Telephone: (713) 223-1195 
Fax Number: (281) 482-9615 

 

Garland  
 
Susan Hahaj, CSR 
2026 Orchard Trail 
Garland, TX 75040 
Daytime Telephone: (972) 496-9286 
E-mail Address: purrpage@home.com 
 

 

 



L:\LIBRARY\Stateprofile\States Profile.doc 
 

34

Georgetown 
 
Polly Fife, RPR, CRR 
103 Rio Bravo Rd. 
Georgetown, TX 78628 
Daytime Telephone: (512) 9303461 
Fax Number: (512) 9303016 
E-mail Address: tfife@ix.netcom.com 

 

 
 
Gayla May, CSR, RPR  
4202 Madrid Drive  
Georgetown, TX  78628  
Work:  (254) 933-5270  
Evening:  (512) 863-7369  
E-mail:  pgmay@juno.com  
   

Henderson 
 
Terri Boling, RPR, RMR 
203 Rogers Ave. 
Henderson, TX 75654 
Daytime Telephone: (903)6570359 
E-mail Address: tsboling@compuserve.com 

 

 

Harker Heights 
 
Elizabeth A. Young, CSR, RPR 
2109 Ocelot Circle 
Harker Heights, Texas  76548 

Work:  (254) 933-5268   
Evening:  (254) 699-8539 
E-mail:  betty-young@juno.com   

 

Houston 
 
Susan Goldstein Henley 
1811 Plumbwood Way 
Houston, TX  77058 
Home: (281) 486-7858 
Work:  (713) 223-1195 
Fax: (713) 223-4417  

 
 
Janice S. McKinney, RPR 
1722 Festival 
Houston, TX 77062 
Daytime Telephone: (281) 480-4848 
Fax Number: (281) 480-3454 
E-mail Address: jmck@wt.net 

 

Lillian Melancon 
16622 Ben Nevis Dr. 
Houston, TX 77084 
Daytime Telephone: (281) 859-4051 
E-mail Address: melancon@blkbox.com 

 

Judy Scott, RPR 
10807 Sutter Ranch Circle 
Houston, TX 77064 
Daytime Telephone: (281) 890-7801 
Fax Number: (281) 469-7205 
E-mail Address: flipper526@aol.com 

 

Peggy Ann Antone 
815 Walker, Suite 1647 
Esperson Building 
Houston, TX 77002-5717 
Daytime Telephone: (713) 223-1195 
Fax Number: (713) 223-4417 
Toll Free (800) 223-9409 
E-mail Address: alliedadvanced@pdq.net 
 

 

Mary Dopico  
3801 Kirby Drive #246  
Houston, Texas  77098  
Daytime Phone:  (713) 520-0084  
Evening Phone:  (281) 859-4338  
Daytime Fax:  (713) 521-1118  
Evening Fax:  (281) 859-5263  
E-mail:  mdopico@sprynet.com   
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Keller 
 
Diane Flanagan, RPR 
1423 Applewood Dr. 
Keller, TX 76248 
Daytime Telephone: (817) 498-2689 
Fax Number: (817) 498-2266 
E-mail Address: paulfla@aol.com 
 

 

 

Kemah 
 
Audrey Waldrop 
P.O. Box 502 
Kemah, TX 77565 
Daytime Telephone: (281) 337-3465 
Fax Number: (281) 339-1881 
E-mail Address: audwal@aol.com 
 

 

 

Kerrville 
 
Linton Tomlin 
208 Ball Dr. 
Kerrville, TX 78028 
Daytime Telephone: (830) 792-9375 
Fax Number: (830) 257-7287 
E-mail Address: catpaw@ktc.com 
 

 

 

Lufkin 
 
Dana R. Smelley, RPR, RMR, CRR 
P.O. Box 151601 
Lufkin, TX 75(915) 1601 
Daytime Telephone: (409) 632-2442 
Fax Number: (409) 632-2442 
E-mail Address: excelrpt@iamerica.net 
 

 

 

Manor 
 
Joan Wilson, RPR 
7737 Hill Lane; Rt. 2; Box 7-K 
Manor, TX 78653 
Daytime Telephone: (512) 473-9620 

 

Mission 
 
Barbara Barnard, RPR 
2406 Live Oak 
Mission, TX 78572 
Daytime Telephone: (956) 581-0191 
Fax Number: (956) 581-9790 
E-mail Address: Rokinmoose@aol.com 
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Orange 
 
Christina Bickham, TX CSR; LA CSR; RPR 
6246 Burdine 
Orange, TX 77632 
Daytime Telephone: (409) 745-5127 

 

Plano 
 
Deborah F. Wheeler, RPR 
8600 Wildcreek 
Plano, TX 75025 
Daytime Telephone: (972) 359-7937 
E-mail Address: DWhe125244@aol.com 
 

 

 
 
 

 

Round Rock 
Deborah Randolph, CSR, RPR  
3902 Haleys Way  
Round Rock, TX  78664  
Work:  (512) 388-4290  
Evening:  (512) 388-4290  
Fax:  (512) 388-4258  
E-mail:  deblynn@austin.rr.com  
   

 

San Antonio 
 
Monette Benoit, CCR, CRI, CPE 
15018 Rock River 
San Antonio, TX 78247 
Daytime Telephone: 888-306-2787 
Fax Number: (210) 490-1623 
E-mail Address: monettebenwah@sprynet.com 

 

 

Shenandoah  
 
Paula Mooneyham, RPR, CRR 
618 Shenandoah Dr. 
Shenandoah, TX 77381 
Daytime Telephone: (409) 538-8086 
E-mail Address: reporter@flex.net 

 

 

Tyler 
 
D. Keith Johnson, RPR, RMR, CRR 
12942 CR 411 
Tyler, TX 75706 
Daytime Telephone: (903) 535-0621 
Fax Number: (903) 535-0621 
E-mail Address: ctrptr@csi.com 
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Waco 
 
Joe Crews, RMR, RDR 
801 Washington Ave.; Ste. 403 
Waco, TX 767011260 
Daytime Telephone: (254) 753-8001 
Fax Number: (254) 753-8395 
E-mail Address: jcrews@earthlink.net 

 

 

 
 
 
 

 
Other key resources in state 

Please attach a copy of the names and addresses to this form. 
Early Childhood Intervention 
(800) 250-2246 
 
Texas Education agency Services for the Deaf 
(512) 463-9424 
http://www.tea.state.tx.us/deaf/ 
 
Texas School for the Deaf and Educational Resource Center on 
Deafness 
(800) 332-3873 
 
Educational Resource Center on Deafness 
1102 South Congress Avenue 
P.O. Box 3538 
Austin, Texas 78764-3538 
512) 462-5329 V/TTY 
1-800-DEAF-TSD (V/TTY message only) 
ercod@tsd.state.tx.us 
www.tsd.state.tx.us/ercod 
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Local Deaf & Hard of Hearing Contractors through TCDHH 
 
REGION I 
Panhandle Council f/t Deaf 
CAS/IAC; SCP & STAP 
1300 Wallace Boulevard 
Amarillo, Texas 79106 
806-359-1506 Voice/TTY 
Fax: 806-359-7755 
E-Mail:sturkie@arn.net 
  
REGION II 
West Texas Services f/t Deaf 
CAS/IAC 
Post Office Box1136 
Abilene, Texas 79604 
915-676-4909 Voice/TTY 
E-Mail:larpoet@worldnet.att.net 
  
REGION III 
Deaf Action Center 
CAS/IAC; SCP; EIP & STAP 
3115 Crestview Drive 
Dallas, Texas 75235 
214-521-0407 Voice/TTY 
Fax: 214-521-3658 
E-Mail:administration@deafactioncentertexas.org 
www.deafactioncentertexas.org 
 
D.E.A.F., Inc. 
SCP & IAC 
554 South Summit, #319 
Ft. Worth, Texas 76104 
817-336-3323 Voice/TTY/Fax 
E-Mail:deafinc@flash.net 
 
Easter Seals 
EIP 
2100 Circle Drive 
Ft. Worth, Texas 76119 
817-536-8693 Voice 
 
Goodrich Center f/t Deaf 
SCP and IAC 
2500 Lipscomb Street 
Ft. Worth, Texas 76110 



L:\LIBRARY\Stateprofile\States Profile.doc 
 

39

817-926-5305 Voice 
817-926-4101 
Fax: 817-921-9528 
E-Mail:GCDJOAN@aol.com 
 
Merritt Interpreting Services 
IAC 
2301 North Akard, Suite 406 
Dallas, Texas 75201 
214-969-5585 Voice/TTY 
Fax: 214-969-5592 
E-Mail: MERRITT.INTERPRETING_SERVICES@airmail.net 
  
REGION IV 
East Texas Deaf and Hard of Hearing 
CAS/IAC & RS 
2003 Rickety Lane, Suite C 
Tyler, Texas 75703 
903-534-8111 Voice/TTY 
Fax: 903-534-0460 
E-Mail:etdhh@lakecountry.net 
  
REGION V 
Johnson Interpreting Services 
CAS/IAC & SCP 
440 North 18th Street, Suite 3 
Beaumont, Texas 77707 
409-835-6084 Voice/TTY 
Fax: 409-835-7425 
E-Mail:JIS@aol.com 
 
REGION VI 
DSG, Inc. d.b.a. Sign Shares 
CAS/IAC 
99 Detering, Suite160 
Houston, Texas 77007 
713-869-4373 Voice/TTY 
Fax: 713-869-8463 
 
Hear-Say 
SCP 
7400 Harwin Drive, Suite 256 
Houston, Texas 77036 
713-917-0062 Voice/TTY 
Fax: 713-953-9588 
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Nightingale Adult Day Center 
CAS/IAC; SCP & STAP 
5802 Holly Street 
Houston, Texas 77074 
713-981-1543 Voice/TTY 
Fax: 713-995-6376 
E-Mail:adultdaycenter1@aol.com 
 
 
REGION VII 
Central Texas Council f/t Deaf and Hard of Hearing 
IAC & Mentor 
Post Office Box 5656 
Waco, Texas 76708 
254-754-4247 Voice 
254-754-3323 TTY 
Fax: 254-299-8747 
E-Mail:CTCDHH@mcc.cc.tx.us 
Back to list  
 
Coalition of Texans with Disabilities 
STAP 
316 West 12th St., Suite 405 
Austin, Texas 78701 
512-478-3366 Voice/TTY 
Fax: 512-478-3370 
Website: www.cotwd.org 
 
Communication Access Interpreting Services 
IAC 
3501 South Texas, Suite 106 
Bryan, Texas 77802 
979-775-8500 Voice/TTY 
Fax: 979-775-8300 
E-Mail:jeri@lcc.net 
 
Easter Seals Central Texas, Inc. 
EIP 
919 West 281/2 Street 
Austin, Texas 78705 
512-478-2581 Voice 
Fax: 512-476-1638 
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CSD of Texas 
IAC & HoH 
1524 S. IH 35, Suite 315 
Austin, Texas 78704-2603 
512-837-8030 Voice 
512-837-1411 TTY 
Fax: 512-837-1444 
 
Travis County Services f/t Deaf 
CAS/IAC; SCP & Mentor 
2201 Post Road, Room 100 
Austin, Texas 78704 
512-473-9205 Voice 
512-473-9210 TTY 
Fax: 512-473-9289 
E-Mail: Deborah.Drummond@co.travis.tx.us 
  
REGION VIII 
Alamo Hearing Impaired Senior Citizens 
SCP 
307 Marshall Street, #104 
San Antonio, Texas 78212 
210-222-2567 TTY 
Fax: 210-354-2711 
E-Mail:AHISC@IDWorld.net 
 
Corpus Christi Area Council f/t Deaf for Victoria 
CAS/IAC 
5151 McArdle Road 
Corpus Christi, Texas 78411 
361-993-1154 Voice/TTY 
Fax: 361-993-4271 
E-Mail:DEAFCCTX@aol.com 
 
Deaf and Hard of Hearing Center 
HoH , RS, Adv. & STAP 
2100 McCullough 
San Antonio, Texas 78212 
210-734-3323 Voice/TTY 
Fax: 210-734-8318 
E-Mail: deafcntr@texas.net 
Website:http://www.dhhc.org 
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S.A.I.L.S. 
STAP 
1028 S. Alamo, Suite 1 
San Antonio, Texas 78210 
210-281-1878 Voice/TTY 
Fax: 210-281-1759 
 
Services by Vital Signs, Inc. 
CAS/IAC 
11031 Wye Drive, Suite 108 
San Antonio, Texas 78217 
210-590-7446 Voice/TTY 
Fax: 210-590-7203  
E-Mail:Michela@vitalsigns.cc  
http://www.vitalsigns.cc 
 
Texas Interpreters Fellowship 
IAC 
5811 Woodcraft 
San Antonio, Texas 78218 
210-666-2123 Voice/TTY 
Fax: 210-661-7627 
E-Mail:tifsa@txdirect.net 
  
 
REGION IX 
Highland Council f/t Deaf 
CAS/IAC, SCP & STAP 
Post Office Box 1935 
Big Spring, Texas 79720 
1-800-759-7038 Voice only 
915-267-6779 Voice/TTY 
Fax: 915-267-6268 
E-Mail:hcd@crcom.net 
  
REGION X  
El Paso Center of the Deaf and Hard of Hearing, Inc.< 
CAS/IAC 
511 Executive Center Blvd. 
El Paso, Texas 79902 
915-544-6032 Voice/TTY 
Fax: 915-544-6539 
E-Mail:epcdhh@whc.net 
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REGION XI 
A Sign Language Company 
CAS/IAC; Mentor & Adv. 
1520 Dove Boulevard 
McAllen, Texas 78501 
956-782-7405 Voice/TTY 
1-800-YOURTTY 
Fax: 956-668-8465 
E-Mail:ASLCom@aol.com 
 
Corpus Christi Area Council f/t Deaf 
CAS/IAC & SCP 
5151 McArdle Road 
Corpus Christi, Texas 78411 
361-993-1154 Voice/TTY 
Fax: 361-993-4271 
E-Mail:DEAFCCTX@aol.com 
 
V.A.I.L., Inc. 
SCP; IAC; STAP & RS 
Post Office Box 5035 
McAllen, Texas 78502 
956-781-7733 Voice/TTY 
Fax: 956-781-7735 
E-Mail:available@acnet.net 
 

 
 
 
 


